Telus Mobility Offer

The PEI Pharmacists Association is pleased to be able to offer members access to
preferred rates on TELUS Mobility plans. This member benefit is offered in partnership
with the BC Pharmacy Association (BCPhA).

Who's Eligible For The TELUS Offer?

All active PEIPhA members are eligible and can have up to 5 accounts under the
member's name. Billing will be linked to the member and bills will be mailed to the
member only. Please note that this offer is only available through this portal. It is not
available in-store.

Your Choice Of Program

We are pleased to announce the launch of the new EPP program, running
concurrently with the legacy program providing members with choice and
flexibility as well as control over their mobile plans.

e EPP Program: $0 upfront with TELUS EasyPay, monthly phone financing,
access to bring-it-back, TELUS Easy Roam and TELUS Passports. 10GB
and 20GB rate plans.

e Legacy Program: Subsidized devices, no device financing, plans starting at
$60. 3GB and 5GB rate plans.

TELUS EPP Program

$0 upfront phone contracts and unlimited data plans give our members access to the
hottest and expensive phones while allowing our members to finance over 24 months.

Key highlights of the EPP program include:

e Save up 10-30% on TELUS Peace of Mind or Simple Share plans for every
line

e Phones start at $0 upfront with TELUS EasyPay

e Get the latest device and promotional offers available to consumers

e Roam for less with TELUS Easy Roam and TELUS Passports

e Bundle with TELUS Home Services to get more discounts



How it works:

1.

Pick a phone: TELUS offers a wide range of phones from Apple to
Samsungs, from the latest iPhone 11 Pro and Galaxy S20+ to more
budget-friendly options like the iPhone 7 and Galaxy S9. Members can
choose from a wide range of phones that are available to consumers.

Choose your device payment options: Members can choose to finance
or bring-it-back. When you finance, you own your device and you don't
have to worry about paying it back at the end of your contract. The
installment will be added to your monthly bill so that you pay for the
phone and the plan. With devices from $0 upfront and Bring?It?Back™,
you'll pay the lowest monthly price anywhere on your device. At the end
of your plan, return your old device and upgrade to the latest model with
another upfront or monthly saving. Want to keep your phone? You can
still save money and pay less either upfront or on your monthly bill - the
choice is yours. Plus, keep your device at the end of your plan by simply
repaying the original program amount.

Pick a plan: Plans offered under the EPP program are the same plans
offered in-store, but with a discount. Data plans up to 50 GB are available
on the portal. Please visit the TELUS portal for prices and more
information.

TELUS Legacy Program

Today's rate plans market low-priced phones in exchange for more expensive rate
plans. When you do the math over two years our monthly rate plans, bonus cash and
credit, and accessories will save between $890 to $1,280 over two years* compared to
retail price for one phone line.

Key highlights of the legacy program include:

Buy now, pay later. The device payment will show up on your next TELUS
bill.

No leasing, financing or monthly device cost. Own your phone and only
pay for your plan.

PLUS receive between $365 to $875** in device subsidy with a 2-year
contract



e PLUS receive $100 back for new activations or $50 in credits for
upgrades/renewals.*
e PLUS receive a free Gel skin case on select devices

How it works:

1. Pick a phone: TELUS offers a wide range of phones from Apple to
Samsungs, from the latest iPhone 11 Pro and Galaxy S20+ to more
budget-friendly options like the iPhone 7 and Galaxy S9. Members can
choose from a wide range of phones that are available to consumers, but
with a discount. There are no monthly fees to pay as you are paying for
the subsidized cost of the device upfront.

2. Pick a plan: Find the best cell phone plans for yourself or the whole
family. Legacy BCPhA plans include:
o Call display
e Call waiting
e Conference calling

Plan Name PHARMACY60 | PHARMACY70
Data 3GB 5GB

Unlimited Canada-wide Talk Y Y
Unlimited Canada-to-US Talk N Y
Canada-wide Text Y Y
Voicemail 25 Y N
Visual Voicemail N Y

Monthly Price $60 / month $70 / month

Order Now Order Now




In addition, members also receive:

e Receive $100 (or more) in bill credits for new activations** or $50 bill
credit for upgrades/renewals**

o Afree Gel Skin Case for your smartphone

e 50% off a car charger

e Free shipping anywhere in Canada

**A new activation means either transferring from another wireless provider or opening a
new account with TELUS with a brand new phone number on a new 2-year contract is
eligible for the $100 bill credits (plus additional $100 gift cards are also available
periodically throughout the year for new activations and will be listed on the ordering portal
when available). Upgrades/renewals mean that you are an existing TELUS customer signing
up for a new 2-year contract and receive a $50 bill credit. All bill credits will be applied to
your account over a 5-month period if you are eligible. You must be subscribed to our plan
for at least 6 months or an additional cancellation fee equivalent to the applicable bonus
credits/cash will be applied. The bill credits are in addition to the device discount you
receive when signing a 2-year contract.

***Canada to US calling is not US roaming, it is when you place a call while you are in
Canada on the TELUS network to a US phone number.

Ordering Details
Step 1: Information requirements

1. Proof of PEIPhA membership (Click here to create a membership card if
you do not have one)
2. Government ID for credit check (e.g., Driver's License, Social Insurance
Number)
3. If you are transferring/porting your wireless number from another
carrier, you'll also need:
e Wireless number
e Account number

Step 2: Placing your order

1. Enter the TELUS EPP portal or TELUS Legacy portal
2. Complete the required information on the "See if you're eligible" page


https://www.pharmacists.ca/cpha-ca/assets/File/membership/PEIPhA/PEI-Pharm_member-card_2016.pdf
https://evs.telus.com/evs?RCID=0005265198&channel_id=MOBILEAXS
https://evs.telus.com/evs?RCID=0005265197&channel_id=MOBILEAXS&campaign_id=pharmacycil

3. After you've been confirmed, you'll receive an email with a link to
authenticate you into the purchase page. You'll be prompted to check
your email. Once you click on the "Get my offer" link, you'll be redirected
to the TELUS portal.

Eligibility Requirements

« Members need a credit rating acceptable to TELUS

« Members must sign a TELUS standard client service agreement or
otherwise agree to be liable to TELUS for the charges for and use of the
wireless voice and data services provided

« Each member may activate a maximum of five member devices (for
family members, staff, etc.), and remains responsible for use of the
services on such devices

o TELUS may cancel the wireless voice and data services provided if the
member is no longer a member of PEIPhA

PLEASE NOTE: Each member will be issued an individual TELUS account number and
TELUS will be mailing your bill to you directly each month. You will be responsible to
pay your bills monthly directly to TELUS and they will manage all your mobility service
needs directly (dial 611 from your phone to reach them for billing inquiries, add-ons,
etc. from Monday to Friday during business hours). If you are sharing this offer, please
note that the paper bills will only be mailed to the main account holder and that you
will all be sharing the same account number and online account.

Billing And Add-Ons

Dial 611 on your mobile phone to connect directly with TELUS customer service for all
billing and add-on inquiries.

Once you setup a new account, you will start to receive bills by paper

automatically. Bills will only be mailed to one person per account, so if you share this
offer with friends and family, please keep in mind that the bill will only be sent to one
person. Please also keep in mind that if you setup pre-authorized payment that only
one payment method can be setup for all your accounts.



Already A TELUS Wireless Customer?

If you have a 2-year contract currently with Telus, you can upgrade to our rate plan if
you have less than 1 month left on your contract without penalty. You will find your
contract end date on your monthly bill. The device balance represents that "penalty"
that you need to pay if there is any. If you cannot find this information, please call 611
from your mobile phone to speak to a TELUS representative.



