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Introduction

The PEI Pharmacists Association is pleased to introduce you to the PEI
PharmaCheck™ program. This program represents the results of much hard work and
planning as we begin the framework for a new era of expanded pharmacy services in
PEI.

We are happy to move forward and begin this initiative as we work together with
government on our mutual goal of improving the health and wellness of all Islanders.
We will continue to work hard on expansion of this, and other initiatives, that allow
pharmacists to use their knowledge and expertise to the full benefit of their patients.

We hope you find this document helpful in explaining the program to you, and hopefully
it makes the process of integrating medication reviews into your practice easier.
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What is the PEI PharmaCheck™ program?

The program is a comprehensive medication review service delivered by pharmacists to
eligible patients consisting of:

e A basic medication review with up to four follow-ups per year
e A diabetes-specific medication review with up to four follow-ups per year

The documents that are included in the PEI PharmaCheck™ program include:

e Patient screening form: Am | Getting the Most from my Medication?
e PEI PharmaCheck Medication Review Reminder Form
e Medication Review 4-Part document for BASIC medication review:
o My Medication Check-Up
o Medication Review Interview Flowchart
o Medication Review Interview Worksheet
o Medication Review Follow Up
¢ Medication Review 4-Part document for DIABETES-specific medication review:
o My Diabetes Medication Check-Up

o Diabetes Medication Review Interview Flowchart (includes Part C —
Diabetes Management)

o Diabetes Medication Review Interview Worksheet
o Diabetes Medication Review Follow Up
e Personal Medication Record

e Prescriber Communication Letter

What are the goals of the PElI PharmaCheck™ program?

The overall goal of the program is to provide a clinical pharmacy service focusing on
proper usage of prescription and non-prescription medications and proper management
of the patient’s disease states to achieve better health outcomes.

Specifically the program will focus on:

e Improvement of the patient’s knowledge of and adherence to their medication
therapy.

e Optimization of medication therapy choices to achieve better outcomes.

¢ Reduction of potential risks associated with their medication therapy.

e Discussion of any potential lifestyle/non-medication treatments that might help in
achieving better health outcomes.



Development of action plans on identified issues and follow-up with patients
and/or other health care providers where needed.

For diabetes patients, an enhanced discussion and evaluation of diabetes-related
issues to achieve better outcomes.

Provision of a current and accurate medication list for the patient to take home at
the end of the medication review.

Where can | find details on the provincially reimbursed program?

Please refer to the communication “Provincially Reimbursed Medication Review
Guidelines” from the PEI Department of Health and Wellness for details on:

Patient eligibility

Billing information
Documentation requirements
Audit procedures

How is the program delivered?

Step 1: Identify Eligible Patients

Eligible patients are identified as candidates by a number of means:

Internal store reporting

Referral from a health care provider

Pharmacy team identification

Patient self-referral

Completion of the screening tool “Am | getting the most from my medication?”
(Appendix A)



< Dolhave...
] Arthritis
[[] Biadder probiems
|:| Breathing problems
D Cancer
D Circulation problems
[[] constipation
D Depression
D Diabetes
[[] piarrhea

|:| Heart problems
[] High blood pressure

D Pain
|:| Sleeping problems
[[] stomach problems

[ stroke

[] High Cholesterol

[ other

Name

[[] Lowiron in my blood (anemia)

Address

Postal Code.

Phone Number.

Your Pharmacist works with your prescriber to help you get
the most from the medication you take.

PEI PharmaCheck is a chance to meet directly with
your pharmacist to review all the medications you take
and make sure you are getting the most from them.

Please check off the boxes.

< Dol have trouble...
yes no

O O Reading the label on my medication?

O O Understanding the instructions on my medication?
(© © opening the medication bottle?

O O Using things like puffers, eyedrops, creams, patches?
O Q swallowing medication?

O © Remembering to take my medication?

< Do | want to know more about...
yes no

OO The mediication | am taking?
OO Where to store my medication?
OO How and when to take different kinds of medication?

Dol...
S No

<

< 0

n
O Share my medication with family and friends?
O Drink beer, wine or liquor with my medication?

000

O Sometimes change the amount of medication | am taking?

O O Take nonprescription medication, vitamins, or herbal
medicine without talking to my pharmacist or

O O prescriber?
Keep old bottles of medication, just in case | need them?

PEI PharmaCheck™

Am | Getting the
Most from my
Medication?

Medications include: tablets, capsules, pills, liquids, puffers
(inhalers), creams, patches, drops, etc. Some are prescribed
and others you can buy off the shelf (e.qg., cold, pain, stomach

remedies, vitamins or herbal products).

< Dolforget...
yes no
O The names of all the medications | am taking?
O O What | am taking the medication for?
O O What to do if | miss a dose?

Do | feel that...

O O | am taking too many medications?
O O My mecication is making me sick?
O O My medication is not working?

My medications are working against each other?

no
O O Have more than 3 medical conditions?
(O C Take medications 3 times a day or more?

O O Take 3 or more different medications
(including prescription and nonprescription)?

If you answer yes to more than 3 questions you may benefit from a
medication review. Government coverage may be available through
Pharmacare. Ask your pharmacist for details.
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Not all patients identified by this screening tool may be eligible for a government-funded
PharmaCheck™ medication review but may be offered a review to be paid for
individually or by other third party provider.



Step 2: Book Appointments

If the patient is determined to benefit from a medication review they should be booked
into a one-on-one appointment with the pharmacist or alternatively can be incorporated
into your dispensary workflow. Please schedule appropriately based on complexity of
patient needs. Diabetes patients will take extra time to complete also. As a reminder of
the appointment schedule we have developed an appointment reminder form for store
use (Appendix B).
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PEl PHARMACHECK MEDICATION REVIEW REMINDER FORM

Pharmacy name ‘ |

Address ‘

Phone ‘

Patient name

(day) (date) at (time).

Appointment reminder

Please arrive 5-10 minutes early to fill out some necessary paper-work: My Medication Check-Up form
We can assist you during the appeintment should you have any difficulty.

Please remember to bring ALL of your medications with you including prescription medicines as well
as any that do not require a prescription. Don't forget your ointments, creams, lotions, inhalers, eye or ear
drops, vitamins and natural health products

Thank you in advance for filling out and bringing with you the PEl PharmaCheck form entitled “Am [ Getting
the Most from My Medication?”

We look forward fo speaking with you about your medications!

Date

Pharmacist name

Notes:

The patient should be asked to arrive 5-10 minutes prior to the appointment as there will
be some information they will be asked to provide prior to the interview. It is
recommended patients be given a reminder call the day before their appointment to
ensure it is not forgotten.

Step 3: Arrive and Prepare for Appointment

Once they arrive for their appointment, the patient should be asked to complete Section
1 “My Medication Checkup” from either the Basic PharmaCheck™ or the Diabetes
PharmaCheck™ (Appendix C or D). If they have not already done so, it might be a good
idea to have them complete the “Am | Getting the Most From My Medication” screening
tool as a means of encouraging dialogue and identifying potential problems.
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1. MY MEDICATION CHECK-UP

PATIENT TO COMPLETE THIS PAGE

N Print Form
\

Who helps you with your Medication?

o |

Address

Postal Code | ehone |

Health
Insurer

Family Doctor |

Phone! | FAX

Eligible for government coverage? (" Yes (o [uzte or Taloity patet somred by Sen o FA
INFORMATION ABOUT MY HEALTH

Birthdate ("Yes ("Moo Kidney Disease?
" Yes ("No Smoking: Ifyes, # cigarettes/day (Yes ("No Liver Diseasel

(" Yes ("No Other Nicotine/Drugs (Yes ("No Tetanusimmunization (every 10 years)?

(" Yes ("No Alcohol:ifyes, # drinks/week (Yes ("No Influenza immunization yearly?

CYes ("MNo Caffeineintake:# cupsiday Yes ("No Pneumococcal immunization (one/iife)?

Yes ("No Drug Allergy (ist with reactions): (" Yes ("No Otherimmunizations/travel vaccines:

Medical Conditions:

What s your biggest concern about your medication today?

Step 4: The Interview Process

The pharmacist will then invite the patient into the appointment and begin the
medication review.

It is highly recommended that the review take place in a private or semi-private area of
the pharmacy to ensure patient privacy, put them at ease, and help build a strong
relationship of respect for the professional service offered.

The first step should be a review of the patient’s answers to Section 1. Then the
pharmacist will continue with the interview process, using Section 2 “Medication Review
Interview Flowchart” as a guide to ensure all the key aspects of the review are
discussed.

The form has built in features to document areas reviewed, pharmacist comments, and
a flag as to whether future follow-up will be required.

Both Parts A (medication) and B (general knowledge) are to be completed in this
section.
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2. MEDICATION REVIEW INTERVIEW FLOWCHART
FOR USE BY PHARMACIST

PalienlName[ ‘
PART A: For each dicatis review the ing infe

Reviewad Comments/issuesfintarvention Follow-up
Knows generic and common brand name || | ‘ CYes (No
Knows reason(s) for use O | ‘ CYes No
Understands dosing frequency O | ‘ CYes (" No

ctions

(e.g. empty stomach, under the tongus) O | ‘ CYes CNo
Assess adherence oJ | cves Cho
Demonstrations, if applicable
(eg. inhalers, eye drops) O | ‘ Cves (No
PART B: General Knowledge
Check labelling & packaging
e mcator iy apon i or s woutte ] | | Cves o
reading labels)
Storage Is appropriate [l | oves oo
Chec ¢ O | ‘ CYes (No

Please note that the Diabetes PharmaCheck™ has an additional Part C (diabetes
management) to be completed for those patients.
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2. DIABETES MEDICATION REVIEW INTERVIEW FLOWCHART con't

PART C: Diabetes Management

Diabetes Type: [ Type1 ] Type2 [7] Gestational Ageatdiagnosis| |
Labs (if available)

-BloodGlucose | | mmol/L(cirde:Fasting or Postprandial)

bmiclevel [ %

‘BloodPressre | | mmhg

«Cholesterol: LDL-C | mmol/, TC/HDL-C ratio

Training provided on devices and supplies Follow-up [7] Yes [ No

Reviewed: [7] trips [ Insulin l [ Proper Disposal of Used Supplies

Comments/Issues/Interventions:

e all Follow-up [ ] Yes [] No
Reviewed: [7] FootCare  [] o O [] Other

Comments/lssues/interventions:

for Follow-up [ Yes [ No
Reviewed: [7] Nutrition 7] Weight Management  [7] Physical Activity [ StressReduction [] Diabetes Education Centre

Comments/lssues/interventions:




Step 5: The Thought Process

The pharmacist may document all issues, actions, and required follow-up in Section 3
“Medication Review Interview Worksheet”. This section is for the pharmacist to use as a
means of documenting their thoughts and recommendations that arise throughout the
interview process. It should serve as a summary of the medication review.
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3. MEDICATION REVIEW INTERVIEW WORKSHEET
FOR USE BY PHARMACIST

Use the comments from the Medication Review Interview Flowchart to develop key medication issues, a and follow-
k Gui ool in addressing medication issues identified. Phar rma(wst h \dbe umefaml\ ar with the

Mads brought to visit (not on profile}

Actions

Step 6: Personal Medication Record

One of the key steps in the PharmaCheck™ program is the provision of an up to date
Personal Medication Record (Appendix E). This serves to reinforce the information
discussed in the review and further improve patient adherence with their medication
therapy.

There are also sections to document key information related to medical conditions and
allergies as well as the agreed upon action plan and follow-up date. Any action plan
items MUST be documented so that the patient has a take-home copy of their action
plan.

To help further efficiency of the review process, the record could be partially completed
before the review in electronic format and the remainder completed and printed
immediately following the review.

Many pharmacy software systems have built in programs to generate these records
which may be used also, provided they print the same information.
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PERSONAL MEDICATION RECORD OF: PHARMACY CONTACT INFORMATION
pos ‘ ‘ PHN ‘ Phone ‘ | eax ‘
MEDICATION ALLERGIES, INTOLERANGES, OTHER ALLERGIES FAMILY DOCTOR/PRESCRIBER CONTACT INFORMATION
T
Phone ‘ FAX | |

How to take this medication
(frequency, time of day, etc.)

Name of medication

ity Strength/Dose

Purpose Comments Prescriber

Accuracy of this listis 5P pharmadist of any changs
their B 1 cons y listwith and future) to enhance seamless continuity of care.

PharmaCheck follow up required? [7] Yes: Date/time [INe

Additional Comments/Actions Needed: |

Patient name Patient signature

Pharmacist name ‘ ‘Phavmi(h[slgm(um | ‘ Date |

Step 7: Prescriber Communication

Where deemed appropriate we have developed a Prescriber Communication Letter
(Appendix F) which can be used to communicate issues and recommendations from the
review back to the patient’s physician or other prescriber as information only, or for
action.
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PRESCRIBER COMMUNICATION LETTER

romeand
ddress)

\completeda [ 78 . PEI Diabete:
completeda [ \ogication Review || Medication Review

PHN Ii DO8 %‘

1am enclosing a copy of this patient's Personal Medication Record, which summarizes the prescription,
non-prescription and natural products this patient is currently taking.

The review also indicated that this patient has:

With our patienton;|

(" Nomedication adherence ssues

¢ Medication or patient action only, the
attached Personal Medication Record.

( Proposed soluti ed your. the attached

I you have any questions or concarns, | would be pleased to speak with you further aboutany of thesa issues.

Sincerely,

Pharmacist name

Contact Information:



Step 8: Follow-up

The PharmaCheck™ program allows up to four Follow-ups within 12 months of either
the full Basic PharmaCheck™ or full Diabetes PharmaCheck™.

This may be documented using Section 4 “Medication Review Follow-up” which
documents the issues, interventions, outcomes, further follow-up and pharmacist who
completed the follow-up.

If a new Personal Medication Record is required, one should be provided as part of the
Follow-up service offering. Where appropriate a new Prescriber Communication Letter
could also be completed.

Please refer to the government guidelines for eligibility criteria for follow-ups.
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4. MEDICATION REVIEW FOLLOW-UP

FOR USE BY PHARMACIST

Patient name |

Data of Birth ‘ PHN

Date of Pharmacist intervention Further follow-up | Nofurther

follow-up ssues for follow-up Folowuy_| Pharmacistrame

Wh k ! d Prescriber Letter form.

Resources

Some useful resources on conducting a medication review may be found on the CPhA
website: http://www.pharmacists.ca/index.cfm/education-practice-resources/patient-
care/pharmacheck/

There is also a useful resource that contains some suggested interventions to patient
responses on the “Am | Getting the Most from My Medication” screening tool (Appendix
G).


http://www.pharmacists.ca/index.cfm/education-practice-resources/patient-

